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The submissions for this assignment are posts in the assignment's discussion for this group. Below are

the discussion posts for Inna Gogina, or you can view the full group discussion.

How do our patrons' social, cultural, and economic statuses affect their

information use?  How should librarians consider patrons' social, cultural, and

economic statuses when designing programs and services?  How does this topic

relate to the ALA documents (such as the Code of Ethics and the Bill of Rights) that we

studied early in the semester? 

“Have you ever found yourself in the position of trying to assist a patron, but there is a

language barrier and no apparent way to overcome it? Has it ever been assumed you

speak a language that you don’t?” Carol Smallwood asks in newly published The Complete

Guide to Using Google in Libraries (2015, p. 241).

Delineating the rights of library users in the United States, Article V of The Library Bill of

Rights mandates: “A person’s right to use a library should not be denied or abridged

because of origin, age, background, or views” (American Library Association, 1996). Yet,

according to the 2013 survey published by the Pew Research Center’s Internet & American

Life Project, only about one in five (22%) felt they were aware of all or most of the

services and programs their public library offered (Zickuhr, Rainie, & Purcell, 2013). 20%

respondents said they knew “not much” about services offered by their library, and 11%

said they knew “nothing at all” about what is available at their library.

We live in a multicultural and multilingual society. Whereas majority of library users in the

United States speak English, significant groups have limited English knowledge. According

to the 2013 US Census American Community Survey, nearly 21% of population spoke

languages other than English, and nearly 9% spoke English less than “very well” (United

States Census Bureau, 2009-2013).  Bearing a striking resemblance to the 20%-range

Census data, the Pew Research Center’s survey results validate, by proxy, my assumption

that linguistic isolation has direct impact on population’s awareness of library services.

In order to help overcome linguistic barriers, states have adopted laws governing the

multilingual support in public agencies, including libraries. For example, the California law

on foreign languages in public services prescribes that “any materials explaining services

available to the public shall be translated into any non-English language spoken by a

substantial number of the public served by the agency” (CA Government Code Section

7295).

The diverse library users’ needs are spoken for in the first principle of the ALA Code of

Ethics— We provide the highest level of service to all library users through appropriate and

usefully organized resources; equitable service policies; equitable access; and accurate,

unbiased, and courteous responses to all requests (American Library Association,

2008)—as well as in the ALA Core Values of Librarianship:

Access. All information resources that are provided directly or indirectly by the library,

regardless of technology, format, or methods of delivery, should be readily, equally,

and equitably accessible to all library users

Diversity. We value our nation's diversity and strive to reflect that diversity by

providing a full spectrum of resources and services to the communities we serve

Service. We provide the highest level of service to all library users (American Library
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Association, 2004).

RUSA, in addition to multilingual collections development, recommends providing

bibliographic access in both English and the original language (Reference and User

Services Association, 2007, 2.3), as well as making the library’s Web presence known to

its patrons who have limited English abilities. “A mirror site of the library's home page

should exist, translating the contents into the preferred language of the library user.

Important community events should also be available on the library's Web site in the

preferred language of the library user,” RUSA recommends (ibid., 3.2.4).

A 2009-conducted library survey, however, reports that only 4% out of 50 state libraries

and 36% of the top 50 cities’ libraries featured their online services in languages other than

English (He, 2009). The inadequate provision of library online services in languages other

than English is alerting.

I happen to agree with Smallwood who suggests that Google Translate may be the answer

to dilemmas such as this: “As Translate’s abilities expand, librarians should continuously

consider methods of using the tool to assist patrons” (2015, p. 241). “Translate now

provides translations for text in photos and YouTube video captions, so using the service

will provide librarians with the capability to assist patrons with almost every type of media

that exists,” the author concludes (ibid.). Implementing Google Translate on library

websites could be one of the steps taken in this direction.

In the diverse country such as ours, it is important that all libraries incorporate foreign

languages spoken in their communities in their online interfaces, in order to improve

communication with multilingual library audience and facilitate access to information for

underserved minority groups. As our communities grow increasingly diverse, we, future

librarians, should embrace this trend and consider patrons' cultural and linguistic

backgrounds when designing library programs and services.
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